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GENERAL ST@ (PAPER-IV)
Time Allowed : Three Hours @, Maximum Marks ; 250

QUESTIO@ R SPECIFIC INSTRUCTIONS

(Please read each of the follo instructions carefully before attempting questions)
There are FOURTEEN qu

ons divided in two Sections and printed both in HINDI and
in ENGLISH. Y
All questions are co% ory.
The numbcr: carried by a question/part is indicated against it,

Answers ¢ written in the medium authorized in the Admission Certificate which

must ted clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the
authorized one,

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Answer questions in NOT MORE than the word.limit spe
Content of the answer is more important than its length.

@vz—A | SECTION—A
1. (o) ‘walaefy Afwm’ w5 ®0 aﬁ’e?mmmmﬁ:ﬂmmﬁ?wﬁwﬂﬂﬁmiﬁ
o A frl @ waiaeha R w @ A (150 I9)

What is meant by ‘environmental cthics’? Why is it
Discuss any onc environmental issuc from the vicwpol
ethics. (150 words)

important to study?

nt of cnvironmcntal
10

L 2
) BefaRa ¥ Da A AR (200 =) \O

Differentiate between the following (200 words) : @

() Tafy s Newm (b
Law and Ethi Q
W an cs @

() A vEvR i A # W K
Ethical management and Managchof ethics

(i) SevmE SR STitmE Tt

Discrimination and Preferer

(iv) “givrs Mowm R ¥

Personal ethics and/Professional ethics

iahtreatment

2. Afs faarEl /ol %ﬂﬁm%lmgﬁqﬁm%m%,aﬁmﬁaﬁﬁ, ATH
o w1 WA €

Given are two tions of moral thinkers/philosophers. For each of these,
bring ou it means to you in the present context :

(a) M 7E FR G, gArEfied @ e W v R (150 T=R)

e weak can never forgive; forgiveness is the attribute of the strong.”

(150 words) 10

(b) ‘g6 TR F A A AE T A € N AN A = ¥ Sew B arafe fidam d @@ 2w
T WM A TR @ ¢ (150 TR)

“We can easily forgive a child who is afraid of the dark; the real tragedy of life

is when men are afraid of the light.” (150 words) 10
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3. (a) "“Fu@ wr@ 3AE A TR T R, AF Vs A, w0 wlA F 9wl yem w73 ¥ e,
*ﬁﬁﬁﬁ“%gﬁmﬁmm-ﬂ%mmmm%:"mmmﬁ?ﬂmwﬁzﬁt

Rm%-mzﬁrm, el (i) Fe o 7 R, wig v w9 A 7 7@ R aw i) T Au ww R
w2, vy e w@ @ Y (150 =)

" . } . :

A mere compliance with law 1s not cnough, the public servant also has to have
a well-developed sensibility to ethical issues for effective discharge of duties.”
Do you agree? Explain with the help of two examples, where (i} an act is

ethically right, but not legally and (ij an act is legally right, but not ethically.
(150 words)

10
(%) ﬁﬁmﬁmmw-ﬂﬁﬁ%wmi}mﬂﬁmmmﬁhﬁﬁ? 4 Wy
HRrI (150 =) "
How do the virtues of trustworthiness and fortitude get m@&:d in public
service? Explain with examples. (150 words) 10

\
&L

4. (o) "FEINE e, onftE TR 6 sRa st i
W@Wﬁiﬁ@%%mﬁﬁmwm&mﬂﬁﬂm1 (150 71=2)

“Sodial values are more importm@cconomic values.”
Discuss the above statement \\% ples in the context of inclusive growth
of a nation. (150 word 10

) TaIFE T 6 g2 = AfER (SR Ao amge) riufgn, i ik =nftw
aiEaa w2, 5 3 vl R Jfiusw yRefian o warRdl o #{ wews witd @ W

f %mm%%w-wzqmuﬁmm%mmﬁlwm

o wifuswrim @ g fofa a3 @ s §

g% fazem fifvg 3 gase & @ Roem = @ g v fremn

f& g FFmerE wiEl B Ry Ealsa frn snawn ) (150 w=)

ﬁnc recent developments such as introduction of RTI Act, media and judicial

aftivism, etc., are proving helpful in bringing about greater transparency and
accountability in the functioning of the government. However, it is also being
observed that at times the mechanisms are misused. Another negative effect is
that the officers are now afraid to take prompt decisions.

Analyze this situation in detail and suggest how this dichotomy can be
resolved. Suggest how these negative impacts can be minimized. (150 words) 10
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5.

A% {7E B a1 F wfy wefifn D swem-oem ywd B abeial D wm i
Jfirgh ol wcaifir afmgha & w3 H w2

(®) AR 4R fokes A sl w3 pit-smpi B T

(@) m?mmamﬁqﬁ%mm%ﬁﬁm%ﬁmwmﬁmwﬁﬂm
[E T

(150 3=7)
Two different kinds of attitudes cxhibited by public servants towards their work
have been identified as the burecaucratic attitude and the democratic attitude.

(a) Distinguish between these two terms and write their merits and ri

(b) s it possible to balance the two to create a better administratu\% ¢ faster
development of our country? @
\ (150 words)

3N §4 2@ ¢ 6 sew dfmel % Auko, wobm d /s aRe fo HGo, AlHY
e ik it TifiEE] & waem 3 i st F aEg i fraw & sifia el e
R

(%) ﬁmﬁmmmshﬁamgq&tﬁml
(@) W TR 7 THFEen +1 F fog i wrifeal gaRa

(150 ¥I=3)
O

measures like prescribing codes of conduct,

Today we find that in spite
setting up vigilence cells/comfnissions, RT], active media and strengthening of legal
mechanisms, cormpt@ioc are not coming under control.

fa) Evaluate %eness of these measures with justifications.

(b} Su ﬁe effective strategies to tackle this menace.
Q (150 words)

W, s vyl % 4 R wEy, s gl @ e e e el % wie
FQ 9 Gifa F g b 2 €1 tew vl & A9 55 o e 39 B € U el %
wmﬁ‘-’aﬁﬁ;ﬁan frg veR werE B T of fafte S@wel ¥ e w=wl Al (150 =)

At the international level, the bilateral relations between most nations are governed
on the policy of promoting one's own national interest without any regard for the
interest of other nations. This leads to conflicts and tensions between the nations.
How can ethical consideration help resolve such tensions? Discuss with specific
examples. (150 words)

C609-90-§899 /52 4
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A Slaake

8. % AW & W ‘fon wind (iR e w22)' % 0w an s v g ¥ e ol
WA R T ¥ oM ww D v ¥ o Bodr 3 P sfiveres v 27 afy sek ann fea
w4 A R &R, @ am 0 et fra wan Perrcn? samel % wa v A (150 7%)
Public servants are likely to confrant with the issues of ‘Conflict of Interest’. What do
you understand by the term ‘Conflict of Interest’ and how doen it manifest in the

gzc;m“ making by public servants? If faced with the conflict of interest situation,
W would you resolve jt? Explain with the help of examples. (150 words) 10

WUE—RB / SECTION—B

9. w PNl o o =aren, wreRi R il Fwwm % fay fream @) woft dwh B e o
W%*.ﬂmﬁmwmﬂmmw%mfmhmmﬁmﬂﬂmi A

W 700 wiftw P § s ER Deorgds 1 1w @ foln fow 2 ,{}
S O 10 e T iR W % 40 ol e ) o ga s Al 1l

T IR v o il ) wnfeat sl miwt o <) wift @ | 7% we 41 7
SN A T @ A D, A F % - e ¥ ol wn @l % w@adaE faeE
T T T A

FE T § 3 AEE B 99 ) f ol e &mem‘-ﬂm%,
F W P T8 FeH @ TER F whn geafe 8 i g €

(%) = i 6 ame S & gea Fdad @ o o 31o) ¥ wmmy TuF ¥ig & T2 F HA
SE g8 3R 3R S g & | afta # wog fuft & Pronmes % fag @
w7

(@) @ wEa # =i |’ W w1 F wEa 87

() mm%ﬁ%ﬁ g, A R (@ Fo 3No F o w), FHARE W 3k

wHaEl % 7T o 3R THERHE UG9S 9 B gerd i Fiiad i 4
TNE & vﬁvm\ Hifrg (250 T==)

A private is known for its efficiency, transparency and employee welfare.

The comp ough owned by a private individual has a cooperative character
where\ e yees feel a sense of ownership. The company employs nearly
70 onnel and they have voluntarily decided not to form a union.

One day suddenly in the morning, about 40 men belonging to a political party gate-
crashed into the factory demanding jobs in the factory. They threatened the
management and employees, and also used foul language. The employecs feel
demoralized. It was clear that those people who gate-crashed wanted to be on the
payroll of the company as well as continue as the volunteers/members of the party.
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tegrity and does not extend favours to

The company maintains high standards in in !
vid agency. Such incidents

civil administration that also includes law cnforccment
occur in public scctor also.

fa) Assume you are the CEO of the company. What would you do to diffusc ic
volatile situation on the date of gate-crashing with the violent mob situng

inside the company premises?

() What could be the long-term solution to the issuc discussed in the casc?

(c) Every solution/action that you suggest will have a positive and a ncgative

impact on you (as CEO), the cmployees and the performance of the employcces.
Analyze the conscquences of each of your suggested actions

%@vords) 20

10." 3 UF YR0m@ % T | o9h A7 | HER 30 Fern 0 @ w 0w %ﬂ“@‘“ﬁ

TR =i N Raw-ne Wem (Pre-2 fa) R s 21 e 3 3@ ENGIR T o o
wign Pigs = R ¥ wig T@ 7@ v wen B wiga <R 3o wifod! % @ 4 A

F{ﬂmﬂnﬁﬁimﬁ—mtﬁmmﬁzﬁmmﬁqﬁ%ﬁmm@ 7 gt &) uff o |
W R TF RoTTEEy Rag-ne N A A A TEE AR AT TF F =M
3R R T TE A 9 WA R @)

(F) @ 999 W F1g 91 IR 7 W@ gae 6 7o ww wHthdl w ==t fikel
(@) @ gitEd F) @R &= % frg aR IR F g fifim g sl

R iRl & w1 S4B ?
(250 T==)

You are the Sarpan &chayat. There is a primary schoo!l run by the

government in yo ¢ idday meals are provided to the children attending the

school. The He er’has now appointed a new cook in the school to prepare the

meals, How crv n it is found that the cook is from Dalit community, almost
oé

n belonging to higher castes are not allowed to take meals by their

half of
pa:cr% equently the attendance in the school falls sharply. This could result

int ibility of discontinuation of midday meal scheme, thereafter of tcaching

s d subsequent closing down the school,

fa) Discuss some feasible strategies to overcome the conflict and to create right
ambience.

(b) What should be the responsibilities of different social segments and agencies to
create positive social ambience for accepting such changes?

(250 words) 20
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T e T R R e —

.r 11, F Y90 WA %) ) g

] watfies P B e qgﬁ?;g;::q T; ft‘?n;i Xavmen 3 wrdta wn Anfye 3 wen i doed) )
) i {&n 50 Y, T e i ﬁq‘;w: gﬂ ‘{fﬁ war§ B .ufi:n:r i Sy foaar tm, Wy '«sa.un;ﬁ 2
qEA 3r§aur:| 3N Ry <) ST ) ﬁmi; Pyt ) & e, 3w wnia ) foam 'sfril ¥ fequ,
o PR FE il T S ‘;nvf! : 50 ?Fﬁf.: WY aF w1 w3 ween ang g T @y
g v ) % I daa nfrm g A Yen v w1, farm aran

fm fafw wiam =) SR A, T vram D
(@) 3 R wrtart % wa-fy W EaiEA Dy Q
! ’\@0 sl

One S '

comp:rn?;i::::::?tti;orhng in the R& D laboratory of n mnjn@b\u?nncculicnt

the potential to cure g conc i lh? company’s best selling vetetina®y’ drugs, B has

arcas. However, develon; urrcnu)t Incurable liver discasc thaf j evalent in tribal
' OPIng a variant of the drug suitnhlch. an beings entailed

g

a _10[ of research and development having a huge ture to the cxtent of
¥ 50 crores. It was unlikely that the company w ccover the costs as the discase
was rampant only in poverty-stricken arca } very little market otherwise.
If you were the CEQ, then—

fa) identify the various actions that y uld take;

(b) evaluate the pros and cons o' @of your actions,

(250 words) 20

12. UF AN-¥E9 TH B, T, TEEd, W9 R, anafam 9g i Ew R am
TEd 1 A 4 I8 g &) sz w giwe g anrRnfn o R0 o e ¥
Zm, vz 99 faene arg 3l e g el srftes gemd g W, get ain

oz e ) EN ) e Al ) W FOREE 100000 ¥ W@ ddanh,
wdeF AN Frareht fafira il szt wodmn o) Rl 6 o Qa3 4R g it 3
afm # i, ufeand sh =), veurll, wies, waw 9él & WA sy aw

ol W 1 % st e af s da § A9 whm A

T=a ¥ wF fafae @ sfugrdt & dog s smen wn Am R o W A ®orandd ok @i
2y IW % oy A 9d difg (200 =)

There is a disaster-prone State having frequent landslides, forest fires, cloudbursts,
flash floods and ecarthquakes, etc. Some of these are scasonal and often
unpredictable. The magnitude of the disaster is always unanticipated. During onc of

C.409.0.5599 /52 7 [P.T.0.
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13.

the seasons, a cloudburst caused devastating floods and landslides leading to high
Casualties, There was major damage to infrastructure like roads, bridges and power
Renerating units, This led to more than 100000 pilgrims, tourists and other locals
trapped across different routes and locations. The people trapped in your arca of
responsibility included senior citizens, patients in hospitals, women and children,
hikers, tourists, ruling party’s regional president along with his family, additional
chief secretary of the neighbouring State and prisoners in jail.

As a civil services officer of the State, what would be the order in which you would

rescue these people and why? Give justifications. (200 words) Q

ST T Rl fvm % fren v % s 81 s R s s W § 9
W%N\t-ﬂmﬁmkﬁsmﬂ{nhﬂ@\@gmﬁa%mﬁm e fem s 2 2
ﬁmwzﬁm%ﬁﬁam%g@ﬁ}ﬁmmﬂmm
m?ﬁWMd?iﬁIaamWﬁqhméamgﬁﬁaﬁ
SR o I e A e E, S s R S T8 @ A 2y A wEE
ﬁmﬁ,mﬁaﬁmm,:{wﬁaﬁmwmmmu i [
N TN T TR R L, T A A

% w3 35 9% Tom | R, 9 ghfem
9 o YEd £ 3ga & andl e
FR-uR 3 7T &) Fren gem il & =l
A, g T F E F &7 % Rem w12
AR S § viafia 8 D gl % S e R R WR S 6 ek R
A F TH 9 3R wWR A wﬁx@g%m%wmmt@ﬁﬁ'ﬂﬁm@
T @ v sH-EE = & aw fn m wda d R

(%) wem @ W ora it @ A T

(@) = @ﬁmﬁﬁqmﬁmﬁmﬁm%guﬁ-mﬁmﬁﬁﬁq:
(i) %mﬁ%zﬁﬁwﬂmmaﬁ%mmﬁﬁamﬁél
(%mﬁmmmmﬁmémm

A@- 7R A e e e § ot e s, v e e o

HFA B

(iv) T3 AR T /A ¢ e vaw 3 9 g " YR e S wEa R i R o e
fafaa foard s £

T 3 HE 7 fawen 3faa aF & w g v &
(250 9=)
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You are heading a districy adminig ur seniof

tration in a particular department. Yo
officer calls you from the — S Y

' State Headquarters and tells you that a plot in Rampur
village is to have a building, constructed on it for a school. A visit is scheduled

during which he will vigj, the site along with the chief cngineer and the senior
arChi“iﬂ.‘ He wants you to check out al] the papers relating to it and to ensure that
the visit is properly arranged, yoy examine the file which relates to the period before
you joined the department. The land was acquired from the local Panchayat ata
nominal cost and the Papers show that clearance certificates are available from the
two of the three authoritjes who have to certify the site's suitability. There is no
certification by the architect available on file, You decide to visit Rampur 0 ©
that all is in order as stateqd on file, When you visit Rampur, you fin Y\c plot
under reference is part of Thakurgarh Fort and that the walls, ra tc., are

running across it. The fort is wel] away from the main village, thcrﬂ school here
will be a serious inconvenience for the children. However, th ear the village
has potential to expand into a larger residential area. Th opment charges on
the existing plot, at the fort, will be very high and th %_‘ of heritage site has
not been addressed. Moreover, the Sarpanch, a &c of acquisition of the land,
was a relative of your predecessor. The wl;olc saction appears to have been

done with some vested interest.
(a) List the likely vested interests ncerned parties.
(b) Some of the options for dctien ivajlablc to you are listed below. Discuss the
merits and demerits of the options :
() Youcan await%it of the superior officer and let him take a decision.
fil You E:Xu advice in writing or on phone.
(@) Yo It your predecessor/colleagues, etc., and then decide what
can find out if any alternate plot can be got in exchange and then
send a comprchensive written report.

you suggest any other option with proper justification?

(250 words) 25
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14. ¥ % 3w vw Brd % fren e s ¥ A @ Frges P 7 1 3w g S € S v
mm&‘m%ﬁmmﬁﬁmfkﬁzﬁﬁam%ﬁﬁiﬂmmm

% =} weam R ¢ orvn mwend e @ & s aghe ) @ @ e wE
T A ¥ A wm va ) fran T 2 agheE A wpe foa W el
I T A 7 o) foran % ar orgheat e ¥ Ry o Tl w0 @ E, S 90 R AER A
a1 w R, AR gt § Fomd § 9fz = W@ 6

N 0 ey R R o b g F, sl @) fen o S e shaa-frafe % oFa A &
AR ST PR TR e v g o gl & A w ve s 2 i 3 w0-ge
%t fonfin ¥ o) wm s By G @ s e e & T s E SO0, W R
W ITE JR-faar @ w

W 23 3o g el & 5 uw il v g 21 30 wehel % wa 93 a’f%‘éﬁ*ﬁ
%w&ﬁtﬁlmmaﬁwﬁmﬂmm{ﬁﬂ;dﬁwﬁﬁlmm T 261 T

812 ) e wre-fRaw % e wdog 3 esfE @ e ; 3 ol S 9fEn

T §F TR T @ L, G wh ser w amhe afem ffa & Rl

(%) wsfe N fon & smaum 3@ fe, wefed @ gen w3 & fou o9 @ FW
EEo K

(@) i & it wEdl § aea gR@E T % ¥ Fige) A figders g @
e vor wm W o T | w

@ (250 T=R)
You are recently posted as di% evelopment officer of a district. Shortly
thereafter you found that i nsiderable tension in the rural areas of your
district on the issue of ng'girls to schools.

The clders of the villagesfcel that many problems have come up because girls are

being educated a h e stepping out of the safe environment of the houschold.

They are of \4 that the girls should be quickly married off with minimum
s

arc also competing for jobs after cducation, which have

education «Thgr
traditio ained in boys’ exclusive domain, adding to uncmployment amongst
malm&: ion.

’&ungcr generation fecls that in the present era, girls should have equal
opportunities for education and employment, and other means of livelihood, The
entire locality is divided between the elders and the younger lot and further
sub-divided between sexes in both generations. You come to know that in
Panchayat or in other local bodies or even in busy crossroads, the issue is being
acrimoniously debated.
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One day you are informed that an unpleasant incident has taken place. Some girls
were molested, when they were en route to schools. The incident led to clashes
petween scveral groups and a law and order problem has arisen. The clders after
heated discussion have taken a joint decision not to allow girls to go to school and to
socially boycott all such families, which do not follow their dictate.

(a) What steps would you take to cnsure girls’ safety without disrupting their
education?

() How would you manage and mould patriarchic attitude of the village clders to
ensure harmony in the inter-generational relations?

rds)

N
- &

O
&
S

-

R
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